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DESIGN CONSTRUCT POIicy Statement

Multi Span Australia Pty Ltd is a Design and Construction Company involved in a wide range of domestic,
commercial, industrial, institutional and Government projects with in-house Architectural, Engineering and
Project Management Professionals.

Our commitment to clients extends to providing the very best possible quality in these services and
projects to the satisfaction of our clients. To ensure these objectives, we have established an Integrated
Management System to provide clients with the assurance that the services provided and projects
constructed by Multi Span Australia Pty Ltd will be consistently of high quality and reliability.

The Integrated Management System is based on the international standard ISO 9001:2008 and is regularly
reviewed to ensure that it continues to be effective and suitable for our objectives. These reviews also
assist us to continually improve our service for the benefit of our clients and to increase the efficiency of
our operations.

We are also cognizant of the inclusion of workplace health and safety and environmental consideration
within this management system and have implemented AS 4801-2001 and ISO 14001-2004 standards to
ensure this commitment. These policies are pursued in all our activities.

Our attitude to clients is one of fostering good relationships and meeting expectations. The full support of
our employees, suppliers and subcontractors is sought in actively pursuing this quest for quality and
service.
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